THE MOBILE APPLICATION PRIVACY POLICY

The Bank is committed to protect the privacy of the personal information of its
customers, including information that is collected due to the customer’s use of the Bank
mobile App hosted on Google Play Store or App Store (iOS).

The Bank does not collect any personal information from the customer while the
customer visits / uses / surfs the Bank App and the customer can visit / use / surf the
Bank App without providing any personal information.

The customer agrees that the Bank may use Customer Information for the purpose of
statistical analysis and for creation of data ("Statistical Information”), which does not
contain individual Customer Information. In addition to the information that the Bank
elicits from the customer, the customer is free to volunteer any other information that
the customer feel that the Bank needs to know, but the security and confidentiality as
per this Policy is guaranteed only to the information that the Bank directly asks from
the customer.

This Policy holds true for a non-customer who has provided information to the Bank, by
any means, with the intentions of establishing a relationship, of whatsoever nature, with
the Bank. By divulging any information to us the customer agrees to the terms and
conditions of this Policy.

This Policy holds true for a non-customer who has provided information to the Bank, by
any means, with the intentions of establishing a relationship, of whatsoever nature, with
the Bank. By divulging any information to us the customer agrees to the terms and
conditions of this Policy.

Use of Customer Information / Statistical Information:-

The Bank may use the Customer Information for, among other things, customer
verification, provision of products and services, for personalization of products or
services, marketing or promotion of the Bank financial services or related products or
that of the Banks associates and affiliates; for creation of Statistical Information,
statistical analysis or credit scoring, enforcement of the customer’s obligations, any
other purpose that will help us in providing the customer with optimal and high quality
services.



Disclosure:-
Security :-

The Bank has taken reasonable measures to protect security and confidentiality of the
Customer Information and its transmission through the World Wide Web/Mobile App. the
customer are required to follow the Terms and Conditions while using this App including
the instructions stated therein in respect of security and confidentiality of t h e

’

customer’s Log-inand Password.

All information the customer provides to the Bank is stored on Banks secure servers. Any
payment transactions will be similarly secure. Although Bank will do its best to protect
the customer’s Information, the Bank cannot guarantee the security of the customer’s
Information transmitted to its Site; any transmission is at the customer’s own risk. Once
the Bank have received the customer’s Information, it will use strict procedures and
security features to try to prevent unauthorized access.

The information provided by the customer is stored on Banks secure servers. Any payment
transactions will be similarly secure. Where Bank have given the customer (or where the
customer have chosen) a user name, pass code and memorable word which enables the
customer to access certain parts of Bank Site, the customer are responsible for keeping this
user name, pass code and memorable word confidential. the customer must not to share
these with any one.

Changes To Banks Privacy Policy

Any changes to Banks Privacy Policy in the future will be posted on this page. It is important
that the customer review this Privacy Policy regularly to ensure that the customer are aware
of any updates.



